
1-833-
780-
2587

HOW CAN I
GET ON 

THE
REGISTRY?

Referrals for
Medicaid and
State-funded

Services

Psychological 
Evaluation, 

medical docu-
mentation, and/
or Individualized 
Education Plan 

(IEP).               

Health Risk
Assessment
and Social

Determinants
of Health

Assessment

Medicaid Services
Supported

Employment,
Respite Care, LTCS

and more.

LTCS
Age 22+

with Residential
and/or Meaningful

Day Services
Needs 

You will
receive a

letter with the
date and time
you are placed

on the
Registry.

YOUR
REGISTRY

SPECIALIST
WILL

PROVIDE:

Partners
is here

for you!

ALMOST
THERE!

APPLY
TODAY!

STEP 1:
Call Partners’ Registry Work Group Line and a 

Registry Specialist will assist you. 
STEP 2:

Speak with a Registry Specialist.

STEP 3:
You will need to send a...

STEP 4:
Complete the following...

You must be a legal guardian representative 
(LRP) or a member. A member can invite a 

family member, friend or any other support.

If you don’t have a
psychological evaluation,

your registry specialist
will help you get one.

If you have Medicaid,
you may be eligible for services

while you wait.

Prepare to be
on the phone for 
approximately

an hour and a half.
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What is the Registry of Unmet Needs
for the NC Innovation Waiver?
The Registry of Unmet Needs is a waiting list for 
the NC Innovations Waiver. The NC Innovations 
Waiver is a Federally approved 1915 C Medicaid 
Home and Community-Based Services Waiver 
(HCBS Waiver) designed to meet the needs of 
individuals with Intellectual or Developmental 
Disabilities (I/DD). This Medicaid program 
supports individuals with I/DD to live the 
life they choose by providing long-term care 
services and supports in their home and 
community. 

NC Innovation Waiver Services include but 
are not limited to:
  •  Day Supports
  •  Respite
  •  Community Living and Supports
  •  Supported Employment
  •  Residential Support

Who is eligible for the Registry of Unmet 
Needs/Innovations Waiver?
Your Registry Specialist will assist you
with eligibility.

When should you or your loved one be added 
to the Registry of Unmet Needs?
  •  There is no defined time.
      As early as possible. 
  •  Due to limited funding requiring approval   	
      by the North Carolina General Assembly  	
      there is a long wait. 

Contact Partners Registry team at 833-780-
2587 to begin the process of getting on 
the Registry of Unmet Needs (refer to the 
Registry Roadmap for what to expect) and 
to learn about services that may be available 
to you while you wait.

ROAD MAP
REGISTRY

TO THE

OF UNMET NEEDS
FOR THE

NORTH CAROLINA
INNOVATIONS WAIVER

Corporate Office
901 S. New Hope Road

Gastonia, NC 28054

PartnersACCESS:
1-888-235-HOPE (4673)

Administrative Offices:
Relay NC 711 or

TTY: 1-800-735-2962 (English)
TTY: 1-888-825-6570 (Spanish)

www.PartnersBHM.org


