


This ProviderCONNECT User Navigation Guide is designed as a brief orientation to 
portal features following a successful login.

 All users working inside the portal are "General Users" with the same access.
◦ When Local Administrators log in, they will land in the Dashboard where user maintenance 

activities occur. They may click the ProviderCONNECT link to enter the portal.
◦ All other users will be directly placed into the portal upon signing in.

 If any user needs to update their profile and they are in the portal, they may 
choose to do so by clicking on "Profile" from the main page.

Note: ProviderCONNECT features may be added or changed.
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Access current Provider 
Operations Manual, Orientation 
and Other Provider Tools here!

Subscribe to important 
communications and social 
media channels

Click for upcoming trainings 
opportunities.

On-Demand. Live-Virtual. 

Provider. Member. Community. Toolbox documents list for easy reference; will change at 
times as we continue to build
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Please see our Training Resource and Collaborative site 
for additional videos for ProviderCONNECT or other 
topics of interest!

The information contained in ProviderCONNECT is privileged and confidential and intended 
solely for the use of the individual to whom it is addressed and others authorized to 
receive it. If you are not the intended recipient, any disclosure, copying, distribution or 
taking of any action in reliance on the contents of this information is prohibited. If you 
have received any information in error, please immediately notify the Partners sender by 
phone or e-mail.

https://www.partnerstraining.org/


For login issues, please contact Partners at:

 ProviderCONNECTSupport@Partnersbhm.org

For general questions, comments, concerns about the 

portal, please contact Partners at: 

 ProviderPortal@Partnersbhm.org​

mailto:ProviderCONNECTSupport@Partnersbhm.org
mailto:providerportal@partnersbhm.org

	Slide 1: ProviderCONNECT User Navigation Guide
	Slide 2: Welcome
	Slide 3: Where to find the Navigation Guide
	Slide 4: ProviderCONNECT Profile Update
	Slide 5: ProviderCONNECT (Top Section)
	Slide 6: ProviderCONNECT (Middle Section)
	Slide 7: ProviderCONNECT (Lower Section)
	Slide 8: Training Video
	Slide 9: Contact Details

