


This MemberCONNECT User Navigation Guide is 
designed as a brief orientation to portal features 
following a successful login.

Note: MemberCONNECT features may change as we continue to build.
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For member login issues, please contact HealthTrio 
Service Desk at 1-877-814-9909.

For guardian/authorized representative login issues, 
please contact Partners Service Desk at 704-842-6431.

For questions or comments about the portal or other 
member concerns, please feel free to use the Secure 
Messages app.



The information contained in MemberCONNECT is privileged and confidential and intended 
solely for the use of the individual to whom it is addressed and others authorized to 
receive it. If you are not the intended recipient, any disclosure, copying, distribution or 
taking of any action in reliance on the contents of this information is prohibited. If you 
have received any information in error, please immediately notify the Partners sender by 
phone or e-mail.


	Slide 1: MemberCONNECT User Navigation Guide
	Slide 2: Welcome
	Slide 3: MemberCONNECT (Top Section)
	Slide 4: MemberCONNECT (Middle Section)
	Slide 5: MemberCONNECT (Lower Section)
	Slide 6: Contact Details
	Slide 7: Additional Information

