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Improving Lives. Member Registration Guide

Strengthening Communities?”

Introduction

MemberCONNECT is a healthcare portal that allows Partners members to connect directly with Partners.
Members can access information in one place: communications, documents, forms, health plans and benefits,
manuals, tools, resources and more. Members can communicate directly with Partners through the portal
using the Messages app.

Registration Steps

1. Goto https://pbhm.healthtrioconnect.com and click the REGISTER button.

—;
Member Login

Username Forgo_t
username?

Enter username

Password Forgot
Enter password

New user?

All you need is your Member ID card.

2. Enter your first name and last name to begin retrieving your records.

Please enter the required information in the fields below.

First Name *

Last Name ~©


https://pbhm.healthtrioconnect.com/

3.

If you know the Member ID or Medicaid number, select “Yes” and continue. If you are the member’s

legal guardian/representative, enter the member’s information. If you do not know these numbers,

select “No” and continue.

Al If you know your Member ID/Medicaid Number,
select “Yes” and enter either of those numbers
and your Data of Birth

Do you know your Member ID or Medicaid
Number?

Yes @ No O

Member ID

Medicaid ID

Birth Date *

If you do not know your Member ID/Medicaid
Number, select “No” and enter your Social
Security Number and Date of Birth

Do you know your Member ID or Medicaid
Number?

Yes ONo ®

SSN

Birth Date *

CANCEL BACK m

Click NEXT to advance to the next screen.

Member confirmation screen: A screen will appear with the member’s name, ID and birth date. Review

this information to ensure it is correct and continue. If it is not correct, do not continue. If no records

were returned on this screen, contact Member and Recipient Services at 1-888-235-4673, Monday-

Saturday, 7 a.m.-6 p.m.
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Are you having a crisis? Call our Crisis line 24/7/365 at 1-833-353-2093

Have you already registered? Sign in now

Enter Login Information

Please enter the required information in the fields below.

Member Information

Name:
Member ID:

Birth Date:

Choose Username ™
Choose Password ~

Confirm Password *

5. To complete your registration:

e Create your unique username, which must contain part of your ID number.

e Create your password that is 12 characters and must contains at least one lower case and one
upper case letter, one special character (!@#$%"&*+) and must not contain any part of your ID
numbers.

e On the same screen, select two security questions and provide the answer to each question as well
as your email address.

e Then click COMPLETE.



Security Question1*

Security Answer 1~

Security Question 2 *

Security Answer 2 °

E-Mail

Confirm E-Mail ~

m BACK COMPLETE

You will receive a screen that confirms your User Account has been created.
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User Account Created

Click NEXT. You will return to the login screen. Continue to login with the username and password you
created.

A screen will appear displaying the Terms and Conditions of Use Agreement. Please read it through. It
explains your responsibilities in using the Partners portal.



At the bottom of the Agreement, you can Accept or Decline the Agreement terms and conditions.

| Accept || Decline |

Click the Accept button if you agree with the terms and continue into the portal.
OR
Click the Decline button if you do not agree with the terms and this will end your session and you will

not continue to the portal. The login screen will re-appear. You may at any time login and Accept the
Agreement should you change your mind and want to enter the portal.

Contact Laura Wilkicki if you have any questions about the portal or would like to request a new user account:
Iwilkicki@partnersbhm.org, MS Teams chat, or phone 980-448-4083.

The information contained in MemberCONNECT and ProviderCONNECT is privileged and confidential and intended solely for the use
of the individual to whom it is addressed and others authorized to receive it. If you are not the intended recipient, any disclosure,
copying, distribution or taking of any action in reliance on the contents of this information is prohibited. If you have received a
communication in error, please immediately notify your supervisor.

Please notify Kenny Swanson and Wendy Powers if you notice anything in the portal that seems incorrect or misplaced concerning a
member’s private information.


mailto:lwilkicki@partnersbhm.org

