
  

Enhanced Rate Request (ERR) Training FAQ 
 

Can I include costs associated with specialized training required to support a member under program costs?  

Yes, as long as the specialized training is not covered within the service definition and is needed to support the 
health/safety of the member.    

Where can I find more information about program costs?   

Please refer to the descriptors in each section of the Cost Finding Template. You should also be consulting with 
your Chief Financial Officer for your organization.   

For Long-Term Community Supports ERRs, where would funds for Day Programming be notated? 

Funds for Day Programming are notated under Other Program Costs on the Cost Finding Template.  

If the client is known to destroy property, can I list that in the program cost?  

Please refer to the descriptors in each section of the Cost Finding Template. Medicaid funding cannot be used to 
pay for property destruction and “what if” situations.  

Is this the same process for requesting a provider specific rate?   

Reach out to your Provider Account Specialist for information about provider specific rates.   

How soon do we submit the request? How quickly does Partners respond to the request?   

Enhanced Rate Requests can be submitted up to 30 days prior to the date of the previous ERR. Utilization 
Management (UM) has up to 30 days to review a rate request from the date they have a valid and complete 
ERR.  

Can I request an ERR for a year? 

Start and end date must align with an approved Service Authorization Request.  

Can I request an ERR before a Service Authorization Request?   

Only ERR for Initial Residential Placements can be reviewed prior to SAR approval.  

How do I find the completed ERR form with the final decision?   

UM will email all completed ERRs to the provider, Tailored Care Manager, UMR and supervisors. If there is an 
adverse decision, a letter is mailed to the provider and member.    

Can I appeal an adverse decision? 

ERRs do not have appeal rights. You may resubmit the request with updated information at any time. You 
cannot use the original start date, as we are unable to honor retroactive requests.   

Our agency was late with our rate submission. Can we get a retroactive request back to the first of the month? 

Unfortunately, we are unable to honor retroactive requests for ERRs. It is the provider’s responsibility to ensure 
a valid and complete ERR is submitted (up to 30 days) prior to the expiration of the current ERR.   


