
for Members and Families
ACCESSING STATE FUNDED SERVICES

INTELLECTUAL/DEVELOPMENTAL DISABILITIES AND 
TRAUMATIC BRAIN INJURY (I/DD AND TBI)

PROCESS FOR MEMBERS AND FAMILIES:

Call PartnersACCESS:
1-888-235-4673

Monday - Saturday
7 a.m. - 6 p.m.

ACCESS staff will transfer you 
to the Registry of Unmet Needs 

team for I/DD and TBI

State funds are limited. 

REGISTRY STAFF WILL:

 •  Support you and answer questions
 •  Schedule an intake phone appointment for the Registry of Unmet Needs for the Innovations 	
     Waiver and other I/DD services
 •  Assist and answer questions about necessary documents 
 •  Assist with connection to a provider if state funds are available
 •  Place you or your family member on the State Funded Waitlist and/or Registry of Unmet 	
     Needs if eligible

Priority population for state funding is for those 18 to -21 years old.
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SERVICES

 •  Community Living and Supports
 •  Day Supports (group only)
 •  Respite
 •  Residential Supports (includes Alternative Family
     Living [AFL] and group living)
 •  Supported Employment
 •  Supported Living Periodic
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for Members and Families
ACCESSING STATE FUNDED SERVICES

MENTAL HEALTH AND SUBSTANCE
USE DISORDER (MHSU)

Call PartnersACCESS:
1-888-235-4673

Monday - Saturday
7 a.m. - 6 p.m.

ACCESS staff will answer questions, 
share location of the nearest Walk-

In Center, or connect you to a 
Provider Agency that may be able 

to meet your needs

SERVICES

 •  Assertive Community Treatment Team 	    	
     (ACTT)
 •  Assertive Engagement
 •  Behavioral Health Counseling  	  	  	
     (individual, group, outpatient)
 •  Community Respite
 •  Community Support Team (CST)
 •  Eye Movement Desensitization and 	  	
     Reprocessing (EMDR)
 •  Individual Placement and Support – 	  	
     Supported Employment (IPS-SE)
 •  Residential

 •  Outpatient Therapy 
 •  Peer Support 
 •  Psychiatric Residential Treatment Facility 	
     (PRTF)
 •  Psychosocial Rehabilitation (PSR) 
 •  Transition Management Services (TMS)
 •  Detox
 •  Outpatient Opioid Treatment 
 •  Substance Abuse Comprehensive 	  	
     Outpatient Treatment (SACOT)
 •  Substance Abuse Intensive Outpatient 	 	
     (SAIOP)

State funds are limited. 

A WALK-IN CENTER OR PROVIDER AGENCY WILL:
 •  Support you and answer questions

 •  Complete a Comprehensive Clinical Assessment (CCA) to identify needed treatment 

 •  Assist with the next steps based on your needs

Priority populations for state funding:  IV drug users and pregnant women. 
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PROCESS FOR MEMBERS AND FAMILIES:


