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 Measurement Based Care is an Evidenced 
Based Practice using patient-reported data to 
inform clinical care. 
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 1-Participaints will be able to gain insight on benefits 
of MBC.

 2-Participants will be able to increase understanding of 
MBC in various clinical settings.

 3-Participants will be able to learn about Partners’ role 
in implementation of MBC as it relates to Whole-
Person Integrated Care. 
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 No single police or entity can solve complex problems alone

 5 Conditions 
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 Common Agenda
 Shared Measurement
 Continuous Communication 
 Mutually Reinforcing Activities
 Backbone Support 
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PHQ-9
Healthy Days Questionnaire 
Social Determinants of Health Survey
GAD (Generalized Anxiety Disorder Scale)
ACE (Adverse Childhood Experiences)
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GAD-7
✚ Bulleted List #1

✚ Bulleted List #2

✚ Bulleted List #3

✚ Bulleted List #4

✚ Bulleted List #5

Score ≥ 10 indicates possible 
diagnosis
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Yes No
Within the past 12 months, did you worry that your food would run out 
before you got money to buy more? ☐ ☐

Is having enough food a current need or concern? ☐ ☐
Within the past 12 months, did the food you bought just not 
last and you didn’t have money to get more? ☐ ☐

Is food not lasting a current need or concern? ☐ ☐
Do you have housing?  ☐ ☐
Are you worried about losing your housing? ☐ ☐
Within the past 12 months, have you or your family members you live 
with been unable to get utilities (heat, electricity) when it was really 
needed?  

☐ ☐

Are having utilities a current need or concern? ☐ ☐
Within the past 12 months, has lack of transportation kept you from 
medical appointments, getting your medicines, non-medical meetings or 
appointments, work, or from getting things that you need?  

☐ ☐

Is this a current need or concern? ☐ ☐
Do you feel physically and emotionally safe where you currently live? ☐ ☐
Within the past 12 months, have you been hit, slapped, kicked or 
otherwise physically hurt by someone? ☐ ☐

Is this a current concern? ☐ ☐
Within the past 12 months, have you been humiliated or 
emotionally abused in other ways by your partner or ex-partner? ☐ ☐

Is this a current need or concern? ☐ ☐
In the past 12 months, have you had trouble affording health insurance 
(such as deductibles, co-payments, etc.) ☐ ☐

Is health insurance a current need or concern? ☐ ☐
In the past 12 months, have you had trouble paying for or accessing 
medications? ☐ ☐

Is this a current need or concern? ☐ ☐
In the past 12 months, have you had concerns over obtaining or 
maintaining employment? ☐ ☐

Is employment a current need or concern? ☐ ☐



 The World Health Organization defines this as the 
conditions where we “are born, live, learn, work and 
age and the wider set of forces and systems shaping 
the conditions of daily life. “ 

 SDOH affect: heath, functional, and quality of life 
outcomes and risks.

 The SDOH are mostly responsible for health inequities 



Whole Person 
Integrated Care

(SDOH)

Economic 
Stability

Neighborhood 
and Built 

Environment
Education

Community 
and Social 

Context
Health and 
Health Care



 Availability of resources to meet daily needs(safe housing/food markets)
 Access to educational, economic and job opportunities
 Access to health care services
 Quality of education and job training
 Availability of community-based resources in support of community living and opportunities for 

recreational and leisure-time activities
 Transportation Options
 Public Safety
 Social Support
 Social norms and attitudes (discrimination, racism)
 Exposure to crime, violence and social disorder
 Socioeconomic conditions (concentrated poverty and the stressful conditions that accompany it)
 Residential segregation
 Language/Literacy
 Access to mass media and emerging technologies (cell phones, internet, social media)
 Culture
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“Given MBC’s potential to improve outcomes, it may be 
one of the minimum interventions necessary for change 
that could be implemented in lieu of more complex and 
burdensome full-package EBP’s.” –Kessler & Glasgow, 
2011
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* Research has shown that when added to usual care, 
MBC  can bring significant improvement to client 
outcomes with respect to psychological disturbance, 
interpersonal problems, social role, functioning, and 
overall quality of life. 

* “Youth clients with clinicians who received feedback 
about treatment progress have demonstrated faster 
improvement in symptoms than clients who did not 
receive feedback.” (Bickman, Kelley, Breda, de Andrade & 
Riemer, 2011)
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*MBC encourages active involvement of clients in the 
treatment process. Studies have shown that clients 
demonstrate increased engagement, decision making 
about treatment, and gain a better understanding of 
their experience. 
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*Observations/Outcomes allow clinicians to be alert to lack 
of or continued progress which allows them to alter 
intervention/session accordingly. 
*Measurement based tools offer information about targets 

in treatment. 
*Enhance accuracy of clinician judgments by providing an 
objective assessment of client treatment progress. 
*Valuable tool for facilitating collaborative care. (i.e. 
Depression outcomes improve when score’s were 
communicated to primary care physician, nurses and 
clinician.)
*Provides evaluative data for the organization and serve as 
indicator for overall performance/trends. 
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https://www.youtube.com/watch?v=UTwIYZo-Ows

https://www.youtube.com/watch?v=UTwIYZo-Ows
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Payer-Demonstration of value with consistent outcomes.

Provider-Clinical data on what’s working, when people 
are improving, and when people are not improving.

Person-Improved outcomes, education, and 
engagement.
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*One-time Screening
*Assessing symptoms infrequently or only when 
reported
*Feeding back outcomes outside context of the clinical 
encounter
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STEPPED CARE APPROACH

1o Care

Psychiatric consult
(Face-to-face)

Psychiatric
Inpatient tx

Self-
Management

1° Care + 
BHP

BH specialty
short term tx

BH specialty 
long term tx

Psychiatric 
Consultation

✚ Uses limited resources to their 
greatest effect on a population 
basis

✚ Different people require 
different levels of care

✚ Finding the right level of care 
often depends on monitoring 
outcomes

✚ Increases effectiveness and 
lowers costs overall
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SCREENING: USE VALIDATED TOOLS

Mood 
Disorders

PHQ-9 
Depression

MDQ: Bipolar 
Disorder

CIDI: Bipolar 
Disorder

EPDS: 
Postnatal 

Depression

Anxiety 
Disorders

GAD-7: 
Anxiety

PCL-C: PTSD

SCARED

Mini Social 
Phobia: Social 

Phobia

Psychotic 
Disorders

Brief 
Psychiatric 

Rating Scale

Positive and 
Negative 

Syndrome 
Scale

Substance 
Use Disorders

CAGE-AID

AUDIT-C

DAST

CRAFFT

BAM

Developmental 
Screening

ASQ

SWYC

CHAT

PEDS
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Promotion 
---------

Prevention
---------

Intervention 
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Shared Plan The Huddle



 MBC supports focus on quality, treatment adaptations, 
and ultimately value. 

 MBC provides valuable data to the individual, the 
individual provider, the provider organization, and the 
payer. 

 MBC data can support achievement of performance 
measures AND roll into performance measures. 

 Allows behavioral health to demonstrate value and 
ultimately enhance payment for needed resources. 
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QUESTIONS
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 SAMHSA
https://www.samhsa.gov/wellness-initiative/eight-dimensions-wellness

 “Wellness in 8 Dimensions” 
http://www.center4healthandsdc.org/uploads/7/1/1/4/71142589/wellness_i
n_8_dimensions_booklet_with_daily_plan.pdf

 https://www.healthypeople.gov/2020/leading-health-indicators/2020-lhi-
topics/Social-Determinants

 https://www.cdc.gov/
 http://www.csg.org/health.aspx
 Roundtable MBC and Performance Measurement, powerpoint by Beth Lackey
 https://www.npr.org/sections/health-shots/2015/03/02/387007941/take-the-

ace-quiz-and-learn-what-it-does-and-doesnt-mean
https://s3.amazonaws.com/academia.edu.documents/44984381/Assessing_Glo
bal_Pain_Severity_by_Self
http://www.ncbi.nlm.nih.gov
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